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2 Introduction

2.1 Whatis Acronis True Image Home 2010 Online
Backup?

Acronis True Image Home 2010 Online Backup is an application that allows you to use Acronis Online
Backup service for safeguarding your most important files.

Acronis True Image Home 2010 Online Backup allows you to save imddesnd a secure remote
location and recover them when the need arises. Because files are stored on a remote storage, they
are protected even if your computer gets stolen or your house burns down. So the risk of data loss as
a result of fire, theft, or ther natural disasters is practically eliminated. If something happens to your
backup image, PC, or external storage device, you can get your most important files back. If your
computer crashes, you can recover your files back to your PC or another sghstieimas Acronis

True Image Home 2010 Online Backup or Acronis True Image Home 2010 installed on it.

In addition, you can recover your data from Acronis Online Storage on any computer with a Web
browser without the necessity of installing True Image H@D&0 Online Backup or Acronis True

Image Home 2010. Simply go to the Acronis Online Backup Web site, log in to Acronis Online Storage,
select the computer from which you backed up the files you need to recover, and then download the
files to your current omputer.

You can save documents, photos, music, and more from up to five PCs on one account. If a computer
crashes or you lose a backup, no problem... Just log in from another computer and retrieve your files.

2.2  System requirements

The hardware requirements of Acronis True Image Home 2010 Online Backup correspond to the
minimum requirements for the operating system installed on the computer to be used for running
Acronis True Image Home 2010 Online Backup.

Supported operating system

Acronis True Image Home 2010 Online Backup has been tested on the following operating systems:

Windows XP SP3

Windows XP Professional x64 Edition SP2
Windows Vista SP2 (all editions)

Windows 7 (all editions)

> > > >

2.3 Acronis True Image Home 2010 Online Backup
installation and startup

1. Installing Acronis True Image Home 2010 Online Backup

To install Acronis True Image Home 2010 Online Backup:



A Run the setup file. Before starting the setumgess, Acronis True Image Home 2010 Online
Backup will check for the newer build on the Web site. If there is one, the newer version will be
offered for installation.
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A Inthelnstall Menuy, click on thdnstall Acronis True Image Home 2010 Online Bactaaunch
the installation procedure.

A Read and accept the terms of the license agreement irLtbense Agreemenwindow.

A Read the participation terms and decide whether you want to participate in the Acronis
Customer Experience Program.

A In the Custom Setugvindow, click theBrowse...button and specify a folder to install the
product to.

A In the Select Administrators Optionsindow, choose the program availabilityrstall for all
users that share this computeor Install for the current user only

A ClickProceedto begin installation. To make changes in the setup, usétekand Next buttons.
2. Running Acronis True Image Home 2010 Online Backup

You can run Acronis True Image Home 2010 Online Backup by se&tating Programs-> Acronis
-> Acronis Truégmage Home 2010 Online BackepAcronis True Image Home 2010 Online Backup
or by clicking on the appropriate shortcut on the desktop.

3. Recovering from an Acronis True Image Home 2010 Online Backup error

If Acronis True Image Home 2010 Online Backupeckasining or produces errors, its files might be
corrupted. To repair this problem, you first have to recover the program. To do this, run Acronis True
Image Home 2010 Online Backup installer again. It will detect Acronis True Image Home 2010 Online
Backy on your computer and will ask you if you want to repair or remove it.

4. Removing Acronis True Image Home 2010 Online Backup

SelectStart-> Settings-> Control panel>Add or remove programs> Acronis True Image Home
2010 Online Backup> Remove Then follow the instructions on the screen.
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If you use Windows Vista, selegtart->Control panel->Programs and Features Acronis True
Image Home 2010 Online BackepRemove Then follow the instructions on the screen. You may
have to reboot your comper afterwards to complete the task.

5. Extracting Acronis True Image Home 2010 Online Backup

When installing Acronis True Image Home 2010 Online Backup, you can save the setup (.msi) file on a
local or network drive. This will help when recovering thistaxg component installation.

To save the setup file:

A In thelnstall Menuy, right click orinstall Acronis True Image Home 2010 Online Bachaop
selectExtract

A Select the location where you want to save the setup file and clicéwebutton.

The folowing .msi file will be extracted:

A AcronisOnlineBackup.msi.

6. Installing, recovering and removing Acronis True Image Home 2010 Online
Backup using msiexec.exe utility

Recovering or updating the existing Acronis True Image Home 2010 Online Backugiorstalth
use of the .msi file must be done from the command line as follows:
ChooseStart->Run
Typecmd
When the commandine interpreter window opens, type the following command:
msiexec /i path_to_msi_filensi_file_name.msi REINSTALL=ALL REINGD®E=vomus.
A After the install wizard window opens, you will be able to install, repair or remove the product.

> > >

7. Upgrading from old versions of Acronis True Image Home 2010 Online Backup

If you already have Acronis True Image Home 2010 Online Backalfeshsthe new version will
simply update it; there is no need to remove the old version and reinstall the software.

Please keep in mind that the backups created by the later program version may be incompatible with
the previous program versions, so ifuymll back Acronis True Image Home 2010 Online Backup to
an older version, you likely will have to-cesate the archives using the older version.

2.4  Subscription information

Performing backups in Acronis Online Storage rexgustubscription to the Online Backup service. To
subscribe, start Acronis True Image Home 2010 Online Backup and cl@kitberibe to Online
Backup servicdink on the login window. This will open your Web browser and take you to the main
Acronis Web sé to continue registration.

If you already have an Acronis account, type theadl address and password for that account under
"Log in to Your Account” to the right. You will be taken to your account page where you will be able
to subscribe to the OnlinBackup service.

If you do not have an Acronis account, fill in the appropriate fields, and the account will be created
for you. Provide your first and last names anthail address. You will be offered a country selected
on the basis of the IP address afily computer, though you can select another country, if you wish.



Then provide a password for your new account and confirm the password by retyping it once more in
the appropriate field. When you have performed all actions necessary for account registratio
please wait for an-enail message that will confirm opening of the account.

To keep your personal data secure, choose a strong password for your online backups, guard it from getting into
the wrong hands, and change it from time to time.

After opening a Acronis Online Backup account, log in to your account page, subscribe to the Online
Backup service, and then wait for anmail message describing the details of your subscription plan
and expiration date.

Trial subscription

If you would like first to ty the Acronis Online Backup service, Acronis offersraith free trial
subscription to Acronis Online Backup service. You will have 2 GB of storage space for the trial
period. Be aware that after the trial period is over, you won't be able to use th@®Bhackup
service and all your data on the Online Storage will be deleted.

If you like Acronis Online Backup service, you can go to the subscription Web page and select a
suitable subscription plan. To change your tariff, renew the subscription, or ucrépésgo to the
same subscription Web page.

2.5 Technical support

Users with a subscription to Acronis Online Backup service are entitled to free technical support. If
you experience problems installing or using Acronis productsythatcan't solve yourself by using
this Help, then please contact Acronis Technical Support.

More information about contacting Acronis Technical Support is available at the following link:
http://www.acronis.comsupport.

In order to open a support trouble ticket, please fill out the Web form on the Acronis site; support
will only open a trouble ticket if it is initiated from this form.

In order to contact support, (Webmail, Phone, Chat), please use the wizaatt se
http://www.acronis.com/support--> Contact us> Start here
Availability: 24x7

Media: Email (Webmail), Phone, Chat.

2.6  Generating a system report

When you need help frm Acronis support team, in most cases information about your system is

necessary for resolving your problem. Sometimes getting the information is an inconvenient and

time consuming process. Acronis True Image Home 2010 Online Backup has a tool tha¢sittnglif

procedure. It generates a system report containing all the necessary technical information and allows
@2dz (2 &l @S GKS AYyF2NNIGA2Y (2 FA{So 2KSy AidQa vy
problem description and send it to Acronis suppteam to simplify and speed up the search for a

solution.

To generate a system report:

A On theHelpmenu clickGenerate System Reparor


http://www.acronis.com/support
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A On the main program window click tiéelparrow, and selecGenerate System Report

After the report is generated:

A Tosave the generated system report to file, cli&&veand in the opened window specify a
location for the created file. Then you will be able to send the report to Acronis support team/

A To save the generated system report to file and send it to Acronisostifgam right away, click
Save and Sendnd specify a location for the created file. In addition, the program will open your
e-malil client and will attach the report file to a message for Acronis support team.

A To exit to the main program window withoutdag the report, clickCancel

3 Main window

This window shows the current state of your space on the Acronis Online Storage. The online storage
space is presented as a stripe. All your registered computers are displayed as tabs th#tteshare

stripe. You can see the amount of storage space that every computer has used, as well as the amount
of free space left on the Online Storage in accordance with your quota. If you want to increase the
Online Storage space quota, click the "+" iconhi® tight of free space stripe. You will be taken to

your Acronis account Web page, where you can purchase additional Online Storage space.
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To remove the selected computer from the registered computers list and delete all its online backups
from the Onlire Storage, clickptions— Remove from Online Storagand then clickRemovein the
confirmation window.

Online data management

You can back up data only from the current computer. You can specify what data to back up, what
data to exclude from the backup, schedule the online badiask, and recover data from the Online
Storage. In addition, you can delete from the Online Storage files and folders you do not need
anymore.



Every time you back up the same file, Acronis True Image Home 2010 Online Backup creates versions
of the file an the Online Storage. When recovering the file you will be able to select the version that
you need.

For all other computers you can only browse and recover the backed up data that is stored on the
Online Storage.

Toolbar
The toolbar contains the followgnbuttons:

A Back Up Now click to run the online backup task now (present only for the current computer).
A Recoverclick to recover desired files and folders from the Online Storage
A Options- click to open theOptionsmenu where you can specify all Acrefiirue Image Home
2010 Online Backup options and settings, as well as remove a computer from the Online Storage.

TheOptionsmenu includes the following items:

A What to Back Up select to open the dialog box where you can specify the data to back up and
the data you want to exclude from the backup. Your selection will be stored in the online backup
task. So every time you run the task, the selected items will be backed up by default. You can
change your selection any time.

Schedule- select to set online &ickup task scheduling.
Settings- select to change Acronis True Image Home 2010 Online Backup settings.

Remove from Online Storageselect to remove the computer from the Online Storage and
delete all data backed up from that computer.

> > >

The toolbar also shws when the next online backup will run. Clicking the corresponding link opens
the Scheduler where you can change the online backup schedule.

The toolbar has a Search field that allows you to search for the file you want to recover. To perform
search, sact on the folder tree the partition from which the file was backed up and then enter the
file's name (or a partial name) in the search field with the magnifying glass icon to the right of the
field. The search is performed only among the files backedarp the currently selected partition.

The found files, if any, will be shown in the right pane underSbarch resultitem at the bottom of

the folder tree.

Time scale

At the bottom of the window there is a special time scale. To view any prior dat fiat find the

date you need using the arrows on the time scale, click the date and select a time. To go to the oldest
backup date for a selected file or folder, click the "Left arrow" button below the left end of the time
scale. To return to the most cent backup date, click the "Right arrow" button below the right end of
the time scale.To speed up the searching process you can switch the time scale to days mode or to
months mode and scroll days or months respectively. To switch to the months mo#egrchic

month's name on the time scale. Selecting the required month on the month scale automatically
returns you to the days mode.



4 Backing up to Acronis Online Storage

4.1 Login to the online storage

To use the Acronis Online Storage, you must first subscribe to the Online Backup service. To do this:

A ClickSubscribe to Online Backup service
A When the Web page opens, follow the instructions on the page. For more details see
Subscripibn information(p. 6).

Connecting to the online storage

To access the online storage:
Enter the Email address and password of your Acronis account, and then clidlothénbutton.

If you:
A want the pogram to remember your password, select fRemember my passwordheck box.
In this case you will not have to enter your password every time you log in to the online storage.

A have forgotten your password, cligtestore forgotten passwor@nd follow the infructions on
the opened Web page. A new password will be sent to you-ioyaie

A have forgotten which enail address you used for opening your Acronis account, Ritteve
forgotten e-mail and follow the instructions on the opened Web page.

A connect to the Internet via a proxy server, cliBkoxy settingsand then provide the settings for
your proxy server. For more information sBeoxy settinggp. 22).

4 Ordne Storage Logn ? ﬁ

o True image Home 2010

Online Backup™

You e not logged n -

Enter e-mail and password

Rermember my password




4.2 Computer selection

If this is he first time that you are logging on to the online storage, you will be prompted to register
your computer on the online storage.

To register a computer on the online storage:

A Type a name for the computer (for exampidy home PLin the appropriate fieléind then
select an icon for the computer. You can type any name, not necessarily the computer's network
name.

A If you prefer storing your data on the online storage in encrypted form, click/fgeencryption
for enhanced protectiorlink and then type anmcryption key in the appropriate field.

A Click theRegisterbutton.

A After the computer connects to the Online Backup Server, set up an online backup task for this
computer. For more information se®etting up online backup for a new compugpr12).
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What is an encryption key

To protect your data on the online storage from unauthorized access, you can use encryption. In this
case your files will be encrypted before transmission ovediibernet and your data will be stored

on the online storage in encrypted form. To encrypt and decrypt your data, the program needs the
encryption key, that you should specify when you register your computer. An encryption key is a
unique alphanumeric coddike a password. You can specify any set of characters you like. Note that
the key is cassensitive.

While attempting to access the encrypted data, the program asks you to enter the encryption key.

Remember the encryption key. The key is known onlguoAcronis do not know the key and do not have the
means for retrieving the forgotten key.

If the desired computer is already registered:

A Select the registered computer icon.



A Type the encryption key, if necessary.
A Click theContinuebutton.

Removing a cormputer

This screen allows you to remove a computer from the registered computers list. Removing a
computer results in deleting all data that was backed up from that computer, so such an operation
must be carried out with caution. To remove a computer, gatduy its name and click thRemove
button, then clickYesin the confirmation window.

42.1 Data encryption in Online Backup

To protect your data on the online storage from unauthorized access, you can use encryptios. |
case your data will be stored on the online storage in encrypted form. To encrypt and decrypt your
data, the program needs the encryption key, that you should specify when you register your
computer. An encryption key is a unique alphanumeric cbkle,a password. You can specify any set
of characters you like. Note that the key is casasitive.

An encryption key cannot be retrieved. Please remember the key that you specify during your computer
registration.

While attempting to access the encryptélata, the program asks you to enter the encryption key.

42.2 Why does the program ask for the key

The program will ask you to enter the encryption key when it needs to be used for decrypting the
backed up data fronthe selected computer on the Online Storage. You will not be able to access the
data until you provide the correct key. To access the data, type in the encryption key and click OK.

4.3  Setting up online backup for a new computer

After registering a new computer on Acronis Online Storage is complete, you are offered to specify
what to back up from this computer and when to do that. Clicking the appropriate link opens the
What to back upwindow, where you can spé#y the files and folders you want to back up on the
Online Storage. For more information s8electing items to back yp. 13). Having made the

selection, click th&ave and Closeutton to return tothe previous window for setting a schedule for
online backup or for starting the backup manually.

To set an online backup schedule, click the link with the default backup schedule settings (Never) and
then turn on the scheduler by clicking th@rn Onbutton . For more information on scheduling the
online backup task segchedulindp. 17).

Clicking thesavebutton will save the online backup task you have set and take you to the main
program window. The backup willmaccording to the set schedule.



To start backup immediately, cli@dack Up NowYou can also delay online backup start for up to 6
hours by clicking the down arrow to the right of this button and selecting a delay interval from the
dropdown list.

4 Orine Backup Task Creatcn )
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4.4  Online backup task creation

The online backup task allows you to schedule the backup to the online storage. You can create one
online backup task only. The task will be run even after you log off the online storage.

To create he Online backup task:

A ClickOptions— What to back upn the main window and specify the data categories and/or
files and folders to back up and items to exclude from the online backup

A ClickOptions— Schedulein the main window and set up scheduling tbe online backup task.
For more information se&chedulindp. 17)

A Click theBack Up Novbutton if you want to start the first online backup immediatly

The first online backup may take a considerable amount of tmw®mplete. Further backup processes will
likely be much faster, because only changes to files will be transferred over the Internet.

4.4.1 Selecting items to back up

In theWhat to Back Upvindow you can select the data you wdbo include in the online backup
task and files to exclude from the task. Your selection will be stored, so every subsequent time you
run the task, the selected items will be backed up by default. You can change your selection any time.

Including items
Srecify items to include by selecting the corresponding check boxes:

You can include both file categories and individual files and folders.



When selecting the file category(ies) to back up, you can include the following default categories:
Documents Finance Images Video, andMusic. Each category represents all files of associated types
found on the computer's hard drives. Furthermore, you can add any number of custom categories
containing files and folders. The new categories will be saved and displayepveith the above.

You can change the contents of any custom or default file category (edit the category) or delete it.
The default file categories cannot be deleted.
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For more information on custom categories seeating a custom data categdyy. 14). If you do not

want to keep the custom contents of the current backup by creating a data category, simply select

the files/folders from the tree in th&olderspane.

A Toinclude an entire foldergtect the folder's check box in the folders pane.

A Toinclude particular items in a folder, click the folder's name in the folders pane, and then select
the items' check boxes in the folder contents pane.

Excluding items

File filtering can be applied to maally added folders by specifying which files to exclude from
backup. For more information sé&xcluding items from online back(m 15).

Having finished selection of items to include and edel| click theBack Up Nowvbutton to start
online backup immediately, otherwise click tBave and Closkutton to save the selection for
backing up later or on schedule.

You can also cancel the selection by clickiagcel

Creating a custom data category

To add a custom data category, click tad categoryicon in theCategoriegpane and provide a
name for the category. Select the data source (e.g. a folder) for the new category by clicking the link
to the right ofCategory sourcein the right pane, and then clicking tlBrowsebutton. By default the



new category will contaidll data from the sourcen the data source, but you can apply filters to
select the specific types of files that you wish or do not wishacklup.
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To set a filter, select its typ@nly the following file typesor All data except the following file types

You can add file types for the selected filter by entering their extensions in the appropriate field one
at a time and then clickingdd.

The added file types appear in the window below.

4.4.2 Excluding items from online backup

Excluding unnecessary files from online backup may be useful as the data transfer rate and available
storage space are limited.

To exclude files, click the corresponding link at the bottom ofviteat to back upwindow.



You can exclude hidden and system files from online backup by selecting the corresponding check
boxes.
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In addition, you can exclude files meeting the criteria gpecify. To do this, select tiides
matching the following criteriacheck box, enter the exclusion criterion, and then cidkl.

You can enter explicit file names for exclusion from the backup:

file.ext - all such files will be excluded from the bapku

Cifile.ext- the file.ext file on the C: disk will be excluded.

You can also use wildcards:

*.ext - all files with a .ext extension will be excluded.

C\*.ext - files located in the root of partition C with a .ext extension will be excluded.
f _name.*-files with any extension and named f_name will be excluded.

??name.ext all files with a .ext extension, having six letters in their names (starting with any two
symbols (?7?) and ending wittameé), will be excluded.

To delete a criterion, for examplegdded by mistake, click the Delete icon to the right of the
criterion.

To cancel changes in the items to be excluded, Clarcel

After you make changes in the items to be excluded, €i€ko confirm the changes and exit from
the What to excludewindow.



4.4.3 Scheduling

TheSchedulewindow allows you to specify the online backup task execution settings.
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You have to specify the credentials (the name and password of the user who owns the task being
scheduled); otherwise no scheduled exeoutiwill be available.

To specify the credentials:

A Enter the user name in the appropriate field. By default this field displays the current user name.

A Enter the password in the appropriate field. If you do not enter the password or enter an
incorrect passwrd, the program will notify you that the credentials are not valid.

Choose one of the following backup frequencies:

A Daily(p. 18) - the task will be executed once a day or more frequently

A Weekly(p. 18) - the task will be executed once a week or several times a week on the selected
days

A Monthly (p. 19) - the task will be executed once a monthgeveral times a month on the
selected dates

Next choose when to start online backup:

A At a specified time. Specify the time in the corresponding field.

A Upon event. Choose the event you need: At user logon, At user logoff, At system startup or At
system futdown. To run a backup only at the first occurrence of the event, seleddtioe a
day onlybox.

A Every () hours. Choose backup periodicity from the dropdown list (for, example, every 2 hours).
This setting is available only for daily backups.



Clicking he Do Not Scheduldutton turns off the scheduler and online backup will be performed
only when you clicBack Up Nown the main window.

Advanced settings

ClickingAdvanced Settingallows you to specify the following additional settings for online backup
scheduling.

To postpone a scheduled task until the next time the computer is not in use (screen saver is displayed
or computer is locked), select theun the task only when the computer is idideck box.

The backup won't be performed if the computer witehed off or there is no Internet connection
when the scheduled time comes, but you can force the missed backup to run at the next system
startup or when an Internet connection is established. To do so, sele®uheat startupor Run

when the connectim is establisheadtheck box (or both).

Some of these options might be disabled depending on the operating system.

Having finished scheduling of online backups, €ikko return to the main window.

Weekly execution parameters

You can set up the following parameters for weekly task execution:

-

A FrequencyWeekly
Select the days on which to execute the task by clicking on their names.

A Start: either at a certain time or upon a certain event

If you selectAt, set the task’s statime. Enter hours and minutes manually, or set the desired
start time, by using the up and down buttons.

If you selectUpon event choose the event you need: At user logon, At user logoff, At system
startup or At system shutdown. To run a backup onlghatfirst occurrence of the event, select
the Once a day onlyox.

Advanced settings

A To postpone a scheduled task until the next time the computer is not in use (screen saver is
displayed or computer is locked), select Ran the task only when the comper is idlecheck
box.

A If the computer is switched off when the scheduled time comes, the backup won't be performed,
but you can force the missed task to run at the next systemsirfTo do so, select thé
missed, run the task at startupheck box.

A Ifthere is no Internet connection when the scheduled time comes, you can force the missed
backup to run when an Internet connection is established. To do so, seleRutahen the
connection is establishedheck box.

Daily execution parameters

You can set up the following parameters for daily task execution:
FrequencyDaily

Start: at a certain time, upon a certain event or every certain number of hours

If you selectit, set the task's start time. Enter hours and minutesnmally, or set the desired
start time using the up and down buttons.

P



If you selectUpon event choose the event you need: At user logon, At user logoff, At system
startup or At system shutdown. To run a backup only at the first occurrence of the evieat, se
the Once a day onlyox.

If you selecEvery choose daily backup periodicity from the dropdown list (for, example, every 2
hours).

Advanced settings

A

To postpone a scheduled task until the next time the computer is not in use (screen saver is
displayal or computer is locked), select tl&un the task only when the computer is idigheck
box.

If the computer is switched off when the scheduled time comes, the backup won't be performed,
but you can force the missed task to run at the next system-starfo do so, select thié
missed, run the task at startupheck box.

If there is no Internet connection when the scheduled time comes, you can force the missed
backup to run when an Internet connection is established. To do so, seleRutmahen the
connedion is establisheccheck box.

Monthly execution parameters

You can set up the following parameters for monthly task execution:

A

FrequencyMonthly

If you selecEvery choose a numeral and the day of the week from thepdiown lists (example:
First Monday- the backup will be performed on the first Monday of every month)

If you selecOn, choose the date(s) for backup execution (example: you may want the task to be
run on the 10th, 20th, and Last day of the month)

Start: either at a certain time or upon a certain event

If you selectt, set the task's start time. Enter hours and minutes manually, or set the desired
start time, by using the up and down buttons.

If you selectUpon event choose the event you need: At usegbn, At user logoff, At system
startup or At system shutdown. To run a backup only at the first occurrence of the event, select
the Once a day onlyox.

Advanced settings

A

To postpone a scheduled task until the next time the computer is not in use (ssagenis
displayed or computer is locked), select RRan the task only when the computer is id#heck
box.

If the computer is switched off when the scheduled time comes, the backup won't be performed,
but you can force the missed task to run at the ngyétem startup. To do so, select thHé
missed, run the task at startupheck box.

If there is no Internet connection when the scheduled time comes, you can force the missed
backup to run when an Internet connection is established. To do so, seleRuthehen the
connection is establishedheck box.

4.4.4 Backup operation progress

Once an online backup is started (either manually or on schedule) the backup progress window
appears.

In this window Acronis True Image Home 201Gr@nBackup shows the approximate backup time
and data transfer speed.



The progress bar indicates the level of completion of the online backup.

In some cases, the online backup operation may take a long time to be completed. If this is the case,
select theShut down the computer after the backup is completdeck box. When the backup
finishes, Acronis True Image Home 2010 Online Backup will turn the computer off.

You can also close the progress window by cliddidg. The backup will continue, but you vk
able to close the main program window. The program will continue working in the background and
will automatically close once the backup is finished.

If you need to suspend the backup for any reason, cliclStsgpendoutton. You will be able to
resume he suspended operation by clickiBgck Up Nown the main program window.

5 Online Backup settings

The following settings are available for online backup:

Connection attemptgp. 20)

Storage connection spedg. 21)

Storage cleanufp. 22)

Proxy settinggp. 22)

Backup priority(p. 24)

E-mail notification(p. 24)

Pre/Post command§p. 26)

Acronis Customer Experience Progrgar27)

> > D> D> D> D>

You can always revert the changed settings to their default values.

A To reset all the customized options to the default values &ieget all to default
A To reset the current option settings to the default values dRelset thecurrent to default

5.1 Connection attempts

On this page you can specify the number of connection attempts and the time interval between the
attempts.



In case of any network problems, if the first connection attempt fails, the pirogwill repeat the

attempts till a connection is successfully established. You can set the number of connection attempts
and the time interval between the attempts in seconds. To do so, type or select the values in the
appropriate boxes.
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5.2  Storage connection speed

You can reduce the influence of the online storage connection on other network connections of your
computer. Set the connection speed that will allow you to sesdadl or surf the Web without
annoying slowdowns wld online backup is running. To do so:

A Select theLimit transfer rate tocheck box and specify an optimal value and an appropriate
measure (kilobits or megabits per second)
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5.3 Storage cleanup

You can configure the cleanup settingsttog Online storage to optimize usage of its space.

To set the limits for the amount of versions in the Online storage:

A Select theDelete versions that are older thaoheck box and enter a value that limits the
maximum age of the older versions. All otlversions will be automatically deleted except the
most recent versions.

A Selectthd 12 NB y2 Y2NB ( Kehgek box aNdbedtér i vialuetiSaNinits 2hy &
maximum number of all versions in the storage.
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5.4  Proxy settings

If your computer is connected to the Internet using a proxy server, you can adjust the proxy server
settings.

Acronis Online Backup supports only http and https proxy servers.

To set up proxy server settings:

In theHost namebox, type the name or IP addresstbé& proxy server, such as proxy.example.com
or 192.168.0.1

In the Port box, type the proxy server's port, such as 8080

In the User nameand Passwordboxes, type your credentials to connect to the proxy server.



To test the proxy server settings, click ffest Connectiorbutton.

If you do not know your proxy server settings, contact your network administrator or Internet service
provider for assistance. Alternatively, you can try to take these settings from your browser's
configuration.















